Best-selling  author  and  new  CW  columnist  Don 
Tapscott  prepares  IS  for  the  Net  Generation  — 
bold,  smart  and  80  million  strong.  Page  97 


New  rules  ease  software  cost  burden 


Damage,  control  Web/ltotes 
integration 

SQL  SERVER  SET  TO  STRIKE  1.  a.t 

Microsoft  rtitfles  powrt.1  OUf  sorvrn.  Pipe  4  10  yCl  DOOSI 

Merced  mm  stirs  Uiix  canp  ***<*«„» 


■tear 
CHRONICLES 


Microsoft  sets  its 
sights  on  OLAP  market 

►  Company  releases  SQL  Server  7.0  beta 


In  this  issue 


Look  What  Unicenter 
Is  Managing  Now. 


When  we  say  Unicenter*  i 
anywhere,  we  mean  it. 

As  this  Formula  One  MP4/12  car  races  along 
at  speeds  in  excess  of  210  miles  per  hour,  pulling 
G  forces  that  rival  a  jet  fighter  plane,  it  broadcast 


back  to  the  pit  crew.  They  use  it  to  make  split- 
second  decisions  that  often  mean  the  difference 
between  victory  and  defeat. 

Unicenter®  TNG”  helps  the  West  McLaren 
Mercedes  race  team— one  of  the  winningest 
teams  in  Formula  One  history— interpret  this  vital 
information  through  Unicenter  TNG’s  sophisticated 
manager/agent  technology,  and  a  revolutionary  3-D  interface.  Everything  that's 
happening,  from  the  pressure  on  the  left  rear  brake  pad  to  the  downforoe  of 


pressure  impact  an  car  speed. 


the  chassis  set-up,  can  be  monitored  and  managed 
through  Unicenter  TNG. 

By  looking  at  this  data  in  a  whole  new  way, 
the  West  McLaren  Mercedes  race  team  can  now 


hundredths  of  a  second  can  mean 
1.  Unicenter  TNG  is  making  a  difference. 
This  is  just  one  example  of  how  Unicenter 
TNG  today  is  managing  all  kinds  of  non-IT 
for  alt  kinds  of  organizations. 

Call  us  to  find  out  how  Unicenter  TNG  can 
help  you  be  more  competitive. 


fiOMPUIER® 

/ASSOCIATES 


Unicenter  TNG 


mi 


The  data  warehouse 
partners  you  choose 
could  have  a  profound 
effect  on  your  career.  4 


ORACLE 


Lead  or  Be  Lunch 


Apple  gets  good  news  break;  CEO  search  on  slow  track 


You  Need  SoftFactory/2000 

There’s  more  than  one  way  to  buy  time  -  but  you  gotta 
know  the  secret  Word  on  the  street  is 
with  SmartFind/2000'"  is  the  only  way  to  go  if  you^are  going 
to  get  yourY2K  projects  completed  quickly. 


“Psst . . . 
Wanna  Buy 
SomeTim 


SoftFactory/2000  is  so  fast  and  so 
accurate,  it's  like  buying  time  between 
now  and  the  year  2000.  That's  because 
SoftFactory/2000  is  the  only  Y2K  solution 
which  uses  SmartFind,  an  intelligent 
problem-solving  technology  that  filters 
your  code  to  identify  only  true  date  fields 


and  only  the  date  occurrences  that  need 


Compare  that  to  other  approaches  which  rely  primarily  on 
slow  and  expensive  manpower . . .  assuming  you  can  find  qualified 
people  in  the  first  place. 

Time  is  running  short,  but  we  can  get  you  to  compliance 
before  the  year  2000.  Call  us  at  I  -800-632-6265  today. 


Micro  Focus* 

Transforming  The  Enterprise 


Netscape  expects  a  loss, 
drawing  unwanted  attention 


cons 


IHI'Y  ARK  SURROUNDED  BY  BANANA  PEEI  S. 


f  \ui  tin.  umVfianvv  natiie  Kxlianynltt 


BUT  NO  ONE  IS  SLIPPING. 


Web  rating  system  criticized  izzxs*  c»  fires  off 

fix  for  2000 


►  net  advocates  balk  at  content  selection  proposal 


Lotus  to  improve  Notes/Web  integration 


"Most  Dotes  devotees  are 


You  Need  Them 

Fast 

You  Need  Them 

Right 

You  Need 

CFO  Vision 


I 


Dow  Chemical  had  ten  e-mail  systems. 
Today  they  have  one.  36,000  people 


n  56  countries  communicating  around 
me  worldwide  watercooler.  Digital  and 


Dow  did  the  whole  migration,  am 


running  Microsoft*  Exchange  Server  under 


i  s  t 


a  million  Microsoft  Exchange  seats  under 


itract,  far  more  than  our  nearest  competitor. 


Or  call  1 -800-DIGITAL.  And  get  n 


Microsoft  EUDflEID 


ALLIANCE 


MICRON  CUENTPROMri 


Thinking  Out  Of  The  Box. 


CUENTPRO. 
REMOTE 
POSSIBILITIES 
ARE  ENDLESS 
POSSIBILITIES. 

SUCCESS  DEPENDS 


manageable  desktop.  Custom  bi 
they're  scalable.  Reliable.  Andi 


I  management  capabiliti 


i  network  I 


features  like  industry  standard  Wake  On  LAN. 
Advanced  Configuration  and  Power  Interface  (AC 
support,  administrators  can  boot  and  configure 
systems  remotely.  The  ClientPio  also  meets  the 
open  DMI  2.0  standard  and  features  LANDesk'  0 
Manager  for  system  monitoring  and  predictive 
problem  solving.  Plus,  the  Micron  ClientPro  766J 
offers  support  for  AGP  SDRAM  for  powerful  men 
and  performance  and  Chassis  Intrusion  Alert  fa  ad 
security  You'll  lower  your  ownership  costs  with  I 
Micron  ClientPro.  with  easy  network  integration ; 
outstanding  reliability  Vbu  get  award-winning  custo 
service  and  24-hour  technical  support  And  you  | 


Call  now  to  order. 

800-362-1204 

ww.micronpc.com 


Merrill  Lynch  fights  off  recruiters 


Computer  Associates  Presents  A  Conference  And  Exposition  Featunng 
The  World  s  Leading  Business  Software  Products  And  Experts. 


10  User  Conferences  •  20.000  People  •  6  Days  ■  1  Great  City 


Hot  Jazz. 

COOlJtPPS. 


SEE 


'1 


>1 


To  Register  CALL 
1  800  CAINF098 
Or  Visit  Js  On  The  Web  At 
www.caworld.com 


range  of  functionali 


budget 


requirements.  The  ProLiant  3000  is  a  departmental  : 


that  deliv 


to  grow  with  your  business  - 


expandability.  The  ProLiant  5500  gi’ 


i  fully  scalable, 


As  entry-level,  high-end  : 


well  be  - 


riost  likely  I 


ed  by  all  departments. 


Both  servers  feature  dual  i 


ry  controllers  that  pr< 


memory  requests  in  parallel  to  significantly  i 


ry  bandwidth. 


increased  storage  availability 


and  scalability,  you'll  find  room  for  eight  hot  plug  hard  drives. 


sume  all  of  the 
y  is  critical. 


Desktop  analysis  tools  tied  to  Web 


GlobalCenter  service  keeps  online  traffic  moving 

►  Load-balancing  software  lets  clients  update  Sdtl^XbysoT.K  siu™"8 

U  ,-b  silt-'  ':mid:aiitX'!i>iy.tiiminate<delay>,  "*  —->•  ' 


mm 


CALL 


FOR 


ENTRIES 


Only  peak  performers  need  apply. 


Georgia  creates  a  new  “right  to  hyperlink” 

Jeffrey  R.  Kuester 

Should  there  be  a  First  Amendment  "right”  to  i 
hyperlink?  Should  such  a  right  exist  even  when 
it  means  one  site’s  link  uses  a  protected  trade-  ~  l”~ 

mark  without  permission? 

One  Georgia  legislator 
criticized  those  who 

knowing  a  gigabyte  from 


he  federal  judge  go!  it  right  by 


Package  vendors  better  unbundle  year  2000  fixes 

William  Ulrich 


information  technology  people  roll  their  eyes  at  the 
mention  of  lawyers  and  the  year  2000.  Opportunists 
are  in  every  crowd,  and  the  legal  community  has  its 
share.  But  a  lawsuit  filed  last  month  in  the  Superior 
Court  of  California  has  broader  implications  than  most 


“UlLL  CllblULLLLHSVjjmr  MiHirlVflfr 
UlLL  ILILIIL  17  US  ULL  illl»lBEffiIfl:liiB» 


(800)  969-INFO  or  visit  our  Wob  site 


-L  THE  BUILDERS 


Information 

Builders 


Uniting  the  WEB 
and  the  Enterprise 


THE  GOOD  NEWS: 
WIN  $10,011,100,010,000. 

Binary  scholars  unite.  So  much  for  “Yeah,  when  am  I  gonna  use  this  stuff  in  the  real  world?” 


How  about  $10,000  of  real-world  cash?  Here's  the  bottom  line:  The  U.S.  Sun  certified  reseller  who 


certified  reseller  and  sign  up  at  www.reseller.sun.com/US/mkts/innovate/  by  March  9,1998. 

<bSun 

And  the  best  news?  All  ten  winners,  including  the  $10,000  cash  winner,  will  be  announced  at  the 


April  6-8  reseller  conference.  Seven  short  days  before  April  1 5th.  THE  NETWORK  IS  THE  COMPUTER: 


THE  BAD  NEWS:  THAT’S 
A  BINARY  NUMBER. 


Intranets 


it  much  forethought  be-  ^development  approach  designed  to  But  the^  prospects  are  improving  with 


If  you’re  satisfied  with 
your  switching  vendor, 
odds  are  you’re  a 
Cabletron  customer. 


gave  Cabletron  the  highest  rating  for 
overall  -satisfaction,  switching 
performance,  reliability,  manageability, 
expandability,  and  compatibility  with 
industry  standards  than  any  other 
vendor.  And,  customers  have  more 
confidence  in  Cabletron  when  it 
comes  to  service  and  support  and 
integration  with  other  vendors' 
solutions.  - 

Find  out  how  you  can  increase  the 
odds  of  becoming  a  satisfied  switch 
user.  Call  .  (603)  337-0903  and  ask 
for  your  free  switching  solutions 
guide.  Or  visit  us  on  the  web  at 
www.cabletron.com/ satisfaction. 


I  Performance 


i  Customer  Satisfaction  Survt 

I  3Com  Cisco  Bay 


|  Reliability 

57%  76% 

Bay 

|  Manageability 

3Com  Cisco 

Bay 

19% 

|  Expandability 

3Com  Cisco 

43%  •  48% 

Bay 

|  Compatibility 

3Com  Cisco 

50%  64% 

Bay 

|  Overall  Satisfaction 

3Com  Cisco 

50%  52% 

Bay 

37% 

er,  NH  03866-5005  •  (603)  332  9400  •  v 


caBLeTRon 

_ SYSTems 

The  Complete  Networking  Solution"* 


m 


The  Enterprise  Network 


Briefs  Support  staffers  get  holiday  hangovers 


►  End  users’  time  off  celebrations  let 


LDAP  directories 

P 


Help  desk  staffersTLd  to  su[ 
ber  of  forgotten  passwords,  an 


"Interview^  foll<m'ni5  holidays  and  ^pp'“ny  ^ 
mth’some  3  WeekenltS'  Wp  desks  "wptne_  ^ 

clHdingntlte  11  re|10rt  3  SUr(Je  CallS  ,j'“" 


•  Frame  relay  connects  to  IP 

New  switch  could  save 
long-distance  charges 


from  forgotten  pass¬ 
words  to  tinsel  in  the 


■rfc  Exchange  2210  features: 


Telecom  union  tries  Support  staff's  holiday  hangovers 
to  block  bio  merger 

graded  many  desktop  operating  One  holiday-induced  problem  tarhnni~.  „  rw,; 


e  inches  of  interoffice  mail," 


Networking  technologies 


There  is  perhaps  no  place  better  suited  to  propel  your  business  forward  than  a  server  designed  to 
deliver  options  and  opportunities  to  your  entire  network.  A  foundation  from  which  you’re  able 
to  build,  to  expand,  to  explore  your  vision  of  infinite  possibilities.  Introducing  IBM  Netfinity. 
A  new  breed  of  server  that  has  been  engineered  to  reinvent  the  role  of  industry-standard  servers. 
It’s  smarter  inside  and  out,  boasting  a  design  that  delivers  on  technology  and  above-the-box 
features.  The  power  and  scalability  of  the  Netfinity  7000  are  unsurpassed.  So  you  can  easily 
run  business-critical  applications  on  Windows  NT,”  as  well  as  other  major  network  operating 
systems.  In  addition,  it’s  more  than  up  to  the  task  of  running  your  most  demanding  enterprise  and 
e-business  applications:  IBM  DB2*  SAP”  R/3,"  Microsoft’  SQL  Server*  and  Lotus’  Domino: 

What  the  envelope 
looks  like  after 
it’s  been  pushed. 

Introducing  IBM  Netfinity  7000 
industry-standard  server. 

And  as  your  needs  change,  memory,  storage  and  networking  options,  designed  and  tested  for  your 
Netfinity  7000,  are  available  to  provide  ongoing  power,  scalability,  control  and  service.  To  help 


Vt  hints 


IT  S  PAINFULLY  SLOW 
LEAVES  A  SLIPPERY  TRAIL 
AND  HIDES  UNDER  A 
TOUGH  SHELL 

MEET  THE  MOST 
COMMON  SPECIES  OF 
BUSINESS  SOFTWARE 
COMPANY. 


(Dillius  Dallius  Implementus) 


At  first  glance,  all  software  companies  look 
equally  nimble.  Then  the  implementation 
drags  on.  Or  their  technology  trails.  And  you 
realize  what  kind  of  species  you’re  really 
dealing  with.  At  Lawson  Software, 
keeping  our  customers  on  the  leading  edge 
of  technology  is  one  of  our  biggest  strengths. 

the  first  to  utilize  web  technology,  enabling 
our  customers  to  share  information  more 
freely  and  cost  effectively.  And  Lawson  is 
the  first  to  offer  Self-Evident  Applications,™ 
a  new  generation  of  enterprise  software  that 
practically  eliminates  training  costs.  At  the 


same  time,  we’re  known  for  having  one 
of  the  shortest  client/server  implemen¬ 
tations  in  the  software  industry.  How 
are  we  able  to  do  it?  By  designing 
our  financials,  human  resources, 
procurement  and  supply  chain  process 
o  be  open  to  all  major  technologies,  we’re 
able  to  make  complex  installations  faster 
and  easier.  And  we  can  offer  our  customers  the 
flexibility  to  move  to  the  next  database, 
user  interface,  network  or  hardware  platform 
that  comes  along.  For  a  whole  new  species 
of  software  company,  visit  Lawson  Software  at 
rww.lawson.com/guide  or  call  1-800-477-1357. 


LEADING  EDGE  TECHNOLOGY  WITHOUT  THE  ATTITUDE 


Monsanto  to  market  its  R/3  expertise 


IBM,  Compaq  PCs  now  equipped  with  K6 


By  Kdxcca  Sykes 


111 


That  haunted 
look  in  the  eyes 
of  IS  managers 

this  time  of  year  is  the  residue 
from  the  latest  excruciating 
round  of  annual  performance  re¬ 
views.  Feedback  never  appears 
on  those  Top  io  lists  of  critical 
issues  for  information  systems. 


gracefully.  As  a  result,  they  think 
of  it  as  a  necessary  evil,  or  they 
don’t  think  about  it  at  all.  Even 
confident  IS  managers  often  face 
institutional  barriers  to  good 
feedback.  At  companies  with 
extensive  project  work,  for  exam¬ 
ple,  you  may  be  the  administra¬ 
tive  manager  of  a  dozen  people 
you  rarely  see,  but  be  expected  to 
give  each  one  feedback  on  his 
performance. 

Despite  the  difficulty  of  giving 


the  dark,  unable  to  get  their 
bearings  and  unable  to  improve. 
Feedback  isn’t  only  the  yearly  re¬ 
view,  it’s  also  a  vehicle  for  show¬ 
ing  respect  and  recognition  on  a 
regular  basis,  says  consultant 


comes  packaged  in  a  way  that  is 
easy  to  accept  and  act  on.  Best  of 
all,  Karten  says,  you  don’t  have 
to  be  a  “people  person”  to  do  it 


You  can  buy  dozens  of 
remedies  for  your  Year 
2000  COBOL  headache, 
or  you  can  take^_ 
just  one  H 
ADAPT. 


_wt- 


3-984-1822,  or  1-888- YR2K  ALS  (888-972-5257). 


projects,  for  any  platform.  Wherever  your  COBOL  pain  re 
PC,  midrange,  or  mainframe,  ADAPT/2000  goes  right  to  tl 
source.  One  tool.  Cross  platform.  Your  headache  is  over. 


uldn't  give  Industrial  Age 
ers  to  Information  Age 
stions.  Yet,  that's  still 
ppening  in  the  debates  over 


In  Depth 


As  Washington  girds  to  salvage  a  municipal 
IT  organization  in  shambles,  it  seeks  inspi¬ 
ration  in  the  Philadelphia  story 


A  TALE  OF 


TWO 
CITI 


By  Gary  H.  Anthes 


The  Medicaid  computer  doesn’t  talk 
to  the  welfare  computer  in  Washing¬ 
ton,  so  the  District  of  Columbia  mis¬ 
takenly  pays  $34  million  to  20,000 
people.  Meanwhile,  flaws  in  another 
system  cause  the  nearly  bankrupt  city  to 
overpay  hospitals  by  $35  million. 

Across  town,  school  administrators  use 
Washington’s  main  financial  system  to  re¬ 
port  to  the  public  and  Congress.  But,  The 
Washington  Post  recently  revealed,  the  ad¬ 
ministrators  keep  a  private  set  of  books  on 
another  system  to  pay  tens  of  millions  of 
dollars  to  school  officials  ordered  laid  off  by 
the  City  Council. 

Elsewhere  in  Washington,  procurement  officials  —  with  a 
zany  zeal  ta  promote  competition  —  return  computer  systems 
to  manufacturers  to  have  free,  bundled  software  removed. 


A  TALE  OF 

TWO 

CITIES 


A  CAPITAL  Mess 


Here's  what  IS  looks  like  in  the  town  that  calls  itself  “the  most  powerful  city  in  the  world': 


IT  Careers 


Markets 

By  Leslie  Goff  and  Emily  Leinjuss 


ST.  LOUTS 

Salaries:  $96,000  lor  a  CIO: 
$51,000  lor  a  senior  programmer/ 
analyst;  $44,000  lor  a  systems 


DALLAS/FORI  WORIH 

Salaries:  $128,000  for  a  CIO; 
$59,000  for  a  project  leader; 
$39,000  for  a  programmer/analyst 
Population:  4.6  million 
Median  house  cost:  $130,000 


manuals  and  PeopleSoft  are 
ight  after. 


MEMPHIS 

Salaries:  $115,000  for  a  CIO; 
$49,000  for  a  project  manager: 


tunihes  and  diversity  to  IS  professionals. 
Memphis,  and  people  with  a  combina- 

baekground  arc  needed,  jobs  in  demand 
include  developer,  programmer  and  sys¬ 
tems  analyst,  says  |ill  Herrin.  CEO  of  re- 

Scrvicc  and  distribution  is  big  —  Fed- 


•  ill 


'  Product  Managers 
1  System  Architects 
■  Project  Managers 

'  Internet  Technology  Experts  (JAVA,  OM, ate) 


1  IP  Network  Designors 
■  Security  Specialists  (PKI,  etc) 

Message  Standards  and  Syntax  Specialists 


I 


THE 


RECRUITERS 


What  IS  jobs  and  skills  should  you 
invest  in  for  ’98?  Computerworld 
asked  four  leading  area  recruiters 


view 


CORPORATE 

TECHNICAL 

RECRUITING 

CONFERENCE 


:  COMPUTER  < 


VAX/C/Cobol 


e  COMPUTERIMOIIID 

§  career@gent 


ORLANDO 

FLORIDA 


May  17-20,  1998 
Marriott’s  Orlando 
World  Center  Resort 


1-800-488-9204 


MULTIPLY 

YOUR 

OPTIONS 

WITH 

NACCB 


COMPUTERWORLD 


careeregsiit.compiitomorld.coni 


iwummuHui 

career @gent 


careeragent.computerworld.com 


To  develop 
and  grow,  you 
need  exposure 
to  all  the  right 
elements 


ORLANDO 

FLORIDA 


May  17-20,  1998 
Marriott's  Orlando 
World  Center  Resort 

1-800-488-9204 


LIFE 


ORLANDO 

FLORIDA 

A  lay  17-20,  1990 

Mnrriolt-  Orldinio 

1 -S00-4SS-9204 


Advertise  in  Card  Decks? 


Because  they  work! 

Card  Decks  are  one  of  the  most  cost-effective 
and  powerful  tools  for  marketing  products  and 
services.  If  you  sell  IT  products  and  services 
the  Computerworld  Card  Deck  can  help  you 
by: 

•  Providing  direct  access  to  the  desks  of  more 
than  145,000  paid  Computerworld  sub¬ 
scribers 

•  Encouraging  quick,  measurable  response  via 
the  business  reply  card  format,  as  well  as 
toll-free  phone  and  fax  numbers 

•  Generating  the  highest  quality  leads  at  the 
lowest  possible  price 

•  Enhancing  your  company's  visibility  and 
building  awareness  of  its  products  and 
services 


It’s  Not  How  Much  It’s  What 

You  Read.  You  Read. 


You  can  read  a  knee-high  stack  of  computer  magazines  Order  Compulerworld  and  you'll  receive  51  infoimation- 

each  month  and  still  not  find  the  depth  and  breadth  of  packed  issues.  Plus,  you'll  receive  our  special  bonus 

news  and  information  you'll  discover  each  week  in  the  publication,  The  Premier  100,  an  annual  profile  of  the 

As  the  only  weekly  newspaper  for  IS  professionals, 

Compulerworld  is  filled  with  up-to-the-minute  articles 
on  topics  ranging  from  products  and  people  to  trends  and 
technology.  We  cover  it  all  —  PC’s,  workstations,  mainframes 
client/server  computing,  networking,  communications, 
open  systems,  World  Wide  Web,  intranets,  and  more. 

It's  everything  you  need  to  know  to  get  an  edge  on  the 
compeunon. 

That's  why  over  152,000  IS  professionals  pay  to  subscribe 
to  Compulerworld.  Shouldn’t  you? 


Call  us  toll-free  at  1-800-343-6474,  or  visit  us  on  the 
World  Wide  Web  at  httpy/www.computerworid.com. 

To  order  by  mail,  use  the  postage-paid  subscription 
card  bound  into  this  issue.  And  get  your  own  copy 
of  Compulerworld. 

Then  you  can  spend  less  time  reading  about  the  world 
of  information  systems.  And  more  time  conquering  it 

COMPUTERWORLD 

The  Newsweekly  tor  Information  Technology  Leaders 


The  Week  in  Stocks 


How  to  contact  Computerworld 


Companies  in  this  issue 


t  frequently  qeeky,  nerdy.  socially  inept  Individuals 


Group  targets  software  labor  shortage 


"Wkat  we  re  recommending  is  a 
P*Ht»  campaign  [tat  says] 
technology  is  cod.  it's  the  future 
and  it‘s  exciting.” 

-PaulCoie, 

IT  image  task  force 


vice  president  of  the  American  school,  for  example  —  about  ca- 
Fedcration  of  Teachers  and  reers'inlT. 
chairman  of  the  IT  image  task  "Our  research  absolutely  con¬ 
feree.  "When  we  asked  them  to  firmed  that  people  don't  enter 

students  often  portrayed  IT  peo-  reer, "  Young  said.  □ 


eventually  hurt  the  U.S.'s  global 


taffing"  could  lead  to  lower  cor-  A  CHALLENGE 

yas  established  by  the  U.S.  mili-  Information  Management  Fo- 


Tool  helps  sniff  out  network  snoopers 


curity  options  for  its  Distributed  i 
Snifter  System  (DSS).  < 

New  software  for  this  shared  I 

protocol  analyzer  will  limit  capa- 


But  the  safeguards  don’t 
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The  Net  Generation 

Don  Tapscott 

i  M  V  e  wonder  how  the  digital  media  is  changing  5o%  in  >99* 10  m  ,997. 

business.  How  big  will  electronic  commerce  fr<LrSii£ 

■■  be?  When  will  it  take  off?  What  will  the 

*  enterprise  look  like?  What  will  happen  to  the  brand  c^tTalT^ 


>  object.  Call  it  'generational  displace- 
•  bound  managers  —  IS  and  otherwise, 
will  be  hard  for  them  to  find  good  jobs. 


■  hile  most  of  the  world's  limited  intemation- 
I  al  attention  is  rightfully  focused  on  the  ever- 


Spotlight  on  Europe 

David  Moschella . 

s  limited  intemation-  toward  u.s.  lmu  Nw 
V  focused  on  the  ever- 


make  its  share  of  headlines  this  year.  • 


As  if  these  tasks  weren't  enough,  the 
tional  challenge^of  budget  restrictions 

3  bled  double-digit  annual  increases  in  IT 
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DEEP  BLUE  HOSTS  SUPER  BOWL  MANIA 


Snopping  carts ' — 
become  high- 
tech  hucksters  jj 
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The  only  performance 
management  system  for 
all  your  IT  services 


Manage  Your  Web  Site... IT  Service  Vision  lets  you  identify 
web  sites  your  organization  accesses  most  Pinpoint  your  most 
frequent  Internet  users.  Determine  which  pages  are  visited 
most... and  by  whom.  Isolate  bad  links  in  your  site. 

Manage  Your  Servers  and  Mainframes. ..Tune  the  mainframe 
and  the  server  for  your  most  strategic  corporate  applications.  See 
the  immediate  impact  of  implementing  new  technologies. 

Manage  Your  Networks... Isolate  problems  and  bottlenecks. 
Track  network  use  throughout  your  enterprise. 

Integrate  performance  data  relating  to  phones,  Help  desk, 
and  strategic  business  applications.  Manage  and  evaluate  the 
performance  of  all  services  through  a  single  warehouse. 


For  a  closer  look  at  IT  Service  Vision,  visit  us  at 
www.sas.com/vision/itservice/ 


Oracle 

is  making  news 
in  more  ways 
than  you  think. 


CNN.com/customnews 


When  news  happens  their  personalized  news  site  daily.  So,  when 
around  the  world,  people  the  world’s  largest  news  provider  trusted  us 
turn  to  CNN.  And  when  CNN  needed  someone  to  make  it  happen,  we  considered  that  excep- 
to  run  their  Custom  News  site,  they  turned  to  tionally  good  news.  For  more  information  about 
Oracle.  Oracle  Application  Server,  Oracle  Data  Oracle  enabling  technologies,  or  for  a  free  trial 
Server  and  Oracle  ConText®  enable  CNN  Custom  of  Oracle’s  Application  Server  product,  call 

News  to  deliver  dynamic  content  in  real  time,  1-800-633-1071,  ext.  12506,  or  you,can  down- 
so  millions  of  users  around  the  world  can  access  load  at  http://www.oracle.com/oas_cnn 
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